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To document the standard operating procedure (SOP) for the Provisioning of Global Posifioning Systems (GPS) Coondinates Process fo assist MIS
intorst of SOP officials in rendering the service in a standardized, effective and efficient manner.
Soope Tha SOP applies to al officials involved in the process of Cepluring GPS Coordinates within the Eastern Cape Department of Social Development
"o___oﬂis To provide infegreted services and secured relevant information through sound ICT Govemnance o afl customers
Defl GIS — Geographic Information Systems
GPS - Globel Positioning Systems
Key Performance Number of Siralegic Business Infeligence Reports Produced
indicator
Principles The following Depertment-speciiic core vakies apply in the MIS Section:




Inbegrity - Ou o_..n&a_u in provisioning of m_umg-ﬁsn must be uﬂ-o:a&isanri_&nai.rir acetmacy.

SOP — Capturing of GPS Coordinaies




Task Name T re Responsililly | Supporting Documentation |  Serce.
Receive GPS Submit the GPS co-orfinates request by e-mal Cl o Submiited GPS co- 1 how
coordinale user request form. ordinates request form or
request ; omal
Analyse the Analyze the user requiremant. » Analyzed user
Umar raments
reqidrements n roqul
Source Confirm ¥ the GPS co-ordinaies already exist in the e Spalial Data
relovant data GEQ datahase. GiS Technician
4 ] ggl
o Extract the co-ondinates fom the SDE. Data Technologist.
if

» Caplure GPS co-onfinates using GPS device
Fenego Synchronize GPS information to Dota Anaysl/GIS | Query bulder
Epatial Date machine using ArcGIS

o (Cleanthedala e Depuly Director -
. e Overlay the spatial data. Data Technologht

»  Linkthe GEO Detabese Information with the shape

¢ Query the inked geodatabase according fo the

client requirements.
*  Creato symbology and insert lsbels. .
E
SOP — Capturing of GPS Coordinates 3




Disseminate |
ey »  Export the data according 1o the user .
For B v .8&8 ® wﬂsﬂﬂw_ﬂ_‘mm » GPS Co-ordinates
Ordiaates ¢ Depuly Ciractor - -
7 Recelve Client | ¢ Clont iy
acknowladgament or feedback Chent
v » Emai 1 hour
| e GIiS Techniclan i word
*  Deputy Director -
Data Technologist

?
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CAPTURING OF GPS CO-ORDINATES PROCESS RISKS

e  Quality of data with different | H H ¢ Interact with the business data owner for data Manual

Data
projecions. verificalion and comrection,
Software =  Nonpayment of annual
upgrade ficence maldenance. L M « Timeously payment of Software licanse maintenance | Manual
[i=brarh B%ra ] H . inferact with ICT Engineering in resolving the network | Manuel
software for production of | problem.
map. |
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Distribution and Use of SOP




